Replacement Drawing (1/4) 




Nick Nassiri 
Application # 09/982,145 
(310) 665-0111 



No-» f End process ) — 45 




Q End process ^ — 70 



PU creates email for client service request - 




r . 


PU sends email to intended recipient (IR) \ 


■\ 


r 



PU confirms submission email 



to IR /^-90 



7 1 


f 


PU confirm delivery of A— Accept 

email / 


IR receives email from PU 



95 




-130 



-140 



PU notifies client 




* of non-delivery 








/ PU Creates j 




\ confirmation record ' 


-120 


* 




PU creates digital certificate (DC) 



-110 



PU archives DC 



3- 



135 



PU emails client DC 



-140 



Q End process J — 145 



Q End process J — 145 



FIGl 



Replacement Drawing (2/4) 




Nick Nassiri 
Application #09/982,145 
(310) 665-0111 



Registration criteria metT> No-» f End process ) — 45 

^40 




Q End process J — 70 



PU creates email for client service request - £() 



J. 




PU notifies IR of anony mous email request 

* 



>81 



f PU sends anonymou s service request to IR 

1 — * 

PU confirms submission email to IR f - 90 
IR receives email from PU I— Denied* 

— k 95 
-106 



— 85 



PU notifies anonymous client 
of non-delivery 



-110 



IR send reply email to PU 



\PU confirms 
recipient email 

1 



7 



PU Creates 
confirmation record 



120 



107 



— PU sends reply email to client — 1 08 



PU creates digital certificate (DC) 



-130 



-140 



I PU archives D C 135 

r — , 

PU emails client DC |— 140 



Q End process ^ — 145 



c 



End process 



~)-145 



FIG 2 



Replacement Drawing (3/4) 




Nick Nassiri 
Application # 09/982,145 
(310) 665-0111 





PU accepts client service request _J — 75 

I 



I PU creates email for client service request - gQ 



PU notifies IR of verified i dentity email request 
+ 



-81 



PU sends verified identity email request to IR 



85 



\ PU confirms submission email to IR y ^- 90 
+ 



IR receives email from PU 



-Denied PU notifies client of non-delive ry \ — 1 10 

95 



IR send reply email to PU 



-106 



PU creates digital certificate (DC) 
^ PU archives DC ~[— 135 



PU confirms 
recipient email 



7 



107 



— PU sends reply email to client 



PU Creates 
confirmation record 



120 



-108 



PU creates digital certificate (DC) | — J3Q 

— =3T 



PU archives DC 



^-135 



PU emails client DC 



-140 



PU emails client DC 



-140 



Q End process J — 145 



Q End process ^ — 145 



FIG 3 



Replacement Drawing (4/4) 




Request for Services from PU 
(Processing Unit) 



Nick Nassin 
Application # 09/973,273 
(310) 665-0111 



-10 




Registered email 



Certified email 



Return receipt 



(HJ archives contents oT 
original email 



'Client is anonymous & 
PU identified as sender 



Verify identity email 



51 



52 



^53 



Service request 
criteria met? 



Client inputs service request criteria 



54 



-60 



-No- 



65 

-Yes ► 



PU accepts client service request — 75 




£ End process ^ — 70 
mail 



PU creates email for client service request [ - 80 
PU notifies IR of verified biometric email request |— 81 



PU confirm delivery c 
verified IR biometric email 




PU sends verified bio metric request to IR 



]-85 



L posts verifiei 
biometric 



Accept 



\ 



PU confirms submission email to IR 



7-90 



IR receives email from PU |~ Denk*»| PU notifies client of non-delivery |- 110 

^95 



No 



c 



PU Creates 



confirmation re cord ^ 



PU creates digital certificate (DC) 

^130 

| PU archives DC 135 

]-140 



V 



IR send reply email to PU 



-106 



PU confirms 
recipient email 



7 



107 



PU Creates 
confirmation record 



120 



— PU sends reply email to client — 108 



PU creates digital certificate (DC) 



130 



( PU archives DC (— 135 



PU emails client DC 



PU emails client DC 



-140 



c 



End process 



J-145 



C 



End process 



>145 



FIG 4 



